
AVON BUSINESS SURVEY

APRIL-MAY 2005
Topline Results

Conducted for:

AVON TOWN GOVERNMENT

AVON CHAMBER OF COMMERCE

By:

••

C~RR
., Center for

Survey
Research &
Analysis
at the University of
Connecticut



(Choice of Avon as location ofbusiness)

Q1. Regarding Avon as the location of your business, was that a choice that you
made OR a choice made by someone else in your company?

Respondent made choice 70%
Someone else in company made choice 23%
Not a choice / business located here for long time (vol.) 4%
Other 3%
Count (# of interviews) (251)

ASKED ONLY IF RESPONDENT MADE CHOICE

Q2a. What were the two or three most important reasons for locating your business
in Avon?

Location/ Accessibility/Convenience 72%
Clients/Affluent population 11%
Infrastructures / Services 6%
Community/Nice area 3%
Other 6%
Don't know 2%

Count (176)

ASKED ONLY IF SOMEONE ELSE IN COMPANY MADE CHOICE

Q2b. To the best of your knowledge, what were the two or three most important
reasons for locating this business in Avon?

Location/Accessibility / Convenience 66%
Clients/Affluent population 14%
Infrastructures / Services 6%
Community /Nice area 2%
Other 8%
Don't know 4%
Count (50)
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(Avon business climate - Ubigpicture" questions)

Q3. Overall, how would you rate Avon as a place for your company to conduct its
business -- excellent, good, fair or poor?

Excellent
Good
Fair
Poor
Don't know
Count

53%
36%
7%
1%
3%

(251)

Q4. In your opinion, how accommodating is the Avon town government to meeting
the needs of your business -- very accommodating, somewhat accommodating,
somewhat unaccommodating or very unaccommodating?

Very accommodating
Somewhat accommodating
Somewhat unaccommodating
Very unaccommodating
Don't know
Refused
Count

31%
39%
9%
2%
18%
0%

(251)

Q5. What is the single BEST thing about owning or managing a business in Avon?

Location/ Accessibility / Convenience 45%
The People/Community 10%
Customers/Affluent clientele 10%
Quality of life/Nice area 6%
Town/Rural & Suburban/Neighborhood 5%
Business friendly 3%
Other 6%
Don't know 15%
Count (251)
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Q6. What is the single WORST thing about owning or managing a business in Avon?

Nothing 10%
Signage/Signs regulations 8%
Highway access 7%
Cost of living/ Cost of real estate 7%
Taxes 6%
Traffic 6%

Town government/Town regulations 5%
The People 4%
Location (general) 2%
Lack of public transportation 2%
Availability of workers 2%
Lack of infrastructures 2%
Commercial/Retail Development 2%
Competition 1%
The changing character of the town 1%
Other 6%
Don't know 27%

Count (251)

Q7. Is there anything that is of importance to your business that you feel is lacking in
Avon?

No 71%
Yes (Specify) 25%

Signage regulations 5%
Businesses lack support from the Town 4%
Lack of infrastructures 4%
Highway access 2%
Support services for businesses 2%
Public transportation 2%
Flow of customers 2%
Other 4%

Don't know 4%

Count (251)

ASKED ONLY OF THOSE WHO SAID YES TO Q7
Q7a. Is this something that is offered in any other community that you know of in
Connecticut?
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No

All other major CT towns
West Hartford
Hartford
Canton

Simsbury
Other
Don't know/Refused
Count

-4-

15%
26%
12%
8%
5%
3%
9%
22%

(65)



(Ranking Avon on key characteristics - importance and satisfaction)

IQ8. How important are the following characteristics to your business here in Avon­
very important, somewhat important, not too important, or not important at all?

("'" Rotate order) VerySomewhatNot tooNot at allDon'tRefused

important
importantimportantimportantKnow

Support services for your
28%

27%14%23%8%0%
business

Transportation infrastructure
24%

25%15%31%4%1%
in town

Access to the labor force with
24%

24%18%31%3%1%
the skills you need

Housing affordability for your
14%

20%13%48%3%2%
employees

IQ12. How satisfied are you with Avon on these same characteristics - very satisfied,
somewhat satisfied, not too satisfied or not satisfied at all? If you don't know
enough to say, please say so.

("'" Rotate order) VerySomewhatNot tooNot atDon'tRefused
satisfied

satisfiedsatisfiedallKnow
satisfi~dSupport services for your

27%
38%4%7%23%2%

business
Access to the labor force with

20%
35%6%7%30%2%

the skills vou need
Transportation infrastructure

20%
35%8%13%23%2%

in town
Housing affordability for your

9%
23%14%14%36%4%

employees
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(Labor issues)

Q16. In the past couple of years, have you had any difficulty finding lower skilled,
lower wage, entry-level employees for your business? If you don't hire this type of
employee for your business, it is OK to say so.

Yes, have had difficulty
No, no difficulty
Don't hire that type
Don't know
Refused
Count

18%
32%
43%
4%
2%

(251)

ASKED ONLY OF THOSE WHO SAID YES TO Q16
Q17a. Would you call this a serious problem for your business, a moderate problem
or only a minor problem?

Serious problem
Moderate problem
Minor problem
Refused
Count

24%
47%
27%
2%

(45)

ASKED ONLY OF THOSE WHO SAID YES TO Q16
Q17b. In your opinion, why is your business having troubling finding this type of
employee?

This type of worker lives far away/
they don't live in or can't afford to live in Avon 42%

People or kids in Avon don't want this type of work 24%
Skill level too low 11%

No public transportation 11%
Too much competition for this type of employee 4%
Their wage demands are too high 2%
Other 4%

~~ ~
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(Business support services)

IQ18. How satisfied are you with the following business support services in town
very satisfied, somewhat satisfied, not too satisfied or not satisfied at all? If any of
these are not applicable to your business, it is OK to say so:

(J, Rotate order) VerySomewhatNot tooNot at allNotDon't
satisfied

satisfiedsatisfiedsatisfiedApplicableKnow
Office supply stores

66%22%2%2%8%0%
Local restaurants for business 65%

18%3%2%12%0%lunches and dinners
Local hotels for business

37%
19%2%1%40%0%travelers

Professional services such asbusiness planning,

32%22%3%2%41%1%
bookkeeping, etc. Technical support services -

27%
22%4%3%42%2%

such as computer support
Training and educationaloutlets for your employees -

8%
13%8%5%63%2%

for skills relevant to your business

Q24. Are there any other support services that are critical to your business that I have
not mentioned?

No 83%

Yes - Supplier/Printing capabilities 6%
Yes - Technology support services 1%
Yes - Banking services 1%
Yes - Transportation services 1%
Yes - Other 7%
Don't know 1%

Count (251)

ASKED ONLY TO THOSE WHO SAID YES TO Q24
Q25. How satisfied are you with the Town Of Avon regarding the support service
that you just mentioned?
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Very satisfied
Somewhat satisfied
Not too satisfied
Not satisfied at all
Don't know
Count
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30%
20%
18%
25%
8%

(40)



(Rating utilities)

IQ26. How important is the availability and quality of the following utilities to your
business in Avon - very important, somewhat important, not too important or not
important at all?

("" Rotate order) VerySomewhatNot tooNot at allDon'tRefused
important

importantimportantimportantKnow/NA
Power

85%8%2%4%1%1%

Cell phone reception

73%12%6%9%1%0%
High speed internet access

69%12%6%12%3%0%
Water

65%11%8%15%2%0%
Sewer

46%18%7%24%5%1%
\'Vireless networking

34%19%15%29%3%0%
Natural gas

24%11%9%50%5%1%

IQ33. Now, how satisfied are you with the availability and quality of these same
utilities in Avon - very satisfied, somewhat satisfied, not too satisfied or not satisfied
at all? If any of these are not applicable to your business, please just say so:

("" Rotate order) VerySomewhatNot tooNot at allDon'tRefused
satisfied

satisfiedsatisfiedsatisfiedI<:now/NA
\'Vater

72%16%2%3%7%1%
Power

67%23%6%1%3%0%
Sewer

61%13%3%5%18%1%

High speed internet access
49%22%6%4%17%1%

Natural gas

36%10%4%3%43%3%

Wireless networking
29%21%6%8%33%3%

Cell phone reception
29%33%16%13%18%1%

Q33a. How interested are you in participating in a cost sharing cooperative of
businesses in your area to collectively fund projects to improve the power supply to
your area? Are you very interested, somewhat interested, not too interested or not
interested at all?

All businesses inOnly businesses who are "not
Avon

too" or "not satisfied at all"

with their powerVery interested
2%6%

Somewhat interested
16%22%

Not too interested
18%17%

Not interested at all
61%56%

Don't I<:now
3%0%

Refused
0%0%

Count
(251)(18)
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(Relocating, expanding or contracting)

Q40. Over the next five years, what is the most likely scenario for your business - to
maintain a presence in Avon or to relocate from Avon?

Maintain a presence in Avon
Relocate from Avon
Don't know/Not sure
Refused
Count

86%
8%
6%
0%

(251)

ONLY ASKED IF RELOCATING FROM AVON

Q41a. What are the main reasons for your possible relocation out of Avon?

Taxes/Cost
Business Related
Personal Reasons
Other
Don't Know
Count

37%
26%
16%
16%
5%

(19)

ONL Y ASKED IF RELOCATING FROM AVON

Q41b. Will you be relocating to a nearby town, relocating within Connecticut but not
to a nearby town, or relocating outside of the state?

NeM~ ~%
Within CT but not to a nearby town 16%
Outside of state 26%
Don't know 11%

Count (19)

ONLY ASKED IF REMAINING IN AVON

Q42. Over the next five years, do you expect your business presence in Avon to
expand, contract or stay about the same?
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Expand
Contract
Remain same
Don't know
Count
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47%
2%
49%
1%
217



ONLY ASKED IF REMAINING AND EXPANDING IN AVON

Q42a. For your potential expansion, do you think you will buy or lease new space,
rent new space or expand your business without acquiring any new space?

Buy or lease new space 35%
Rent new space 15%
Expand business without any new space 42%
Don't know 9%
Count 103

ONLY ASKED IF EXPANDING & WILL BUY OR LEASE NEW SPACE IN AVON

Q42b. How much new space do you think your expansion will require?

Less than 1,000 square feet 22%
1,000 to under 5,000 square feet 42%
5,000 to under 10,000 square feet 11%
10,000 to under 25,000 square feet 6%
25,000 square feet or more 8%
Don't know 11%
Count 36

ONLY ASKED IF EXPANDING IN AVON

Q42c. Will you be hiring new employees as part of your expansion?

Yes, 1 to 5
Yes, 6 to 10
Yes, 11to 20
Yes, 21 to 50
No, not hiring
Don't know
Count

54%
13%
6%
4%
13%
11%

(103)

ONLY ASKED IF EXPANDING IN AVON

Q42d. What are the main reasons for your business expansion in Avon?
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Growth
Increased Business
Space
Other
Don't Know
Count
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39%
17%
5%
34%
5%

(103)


